Fairmount

Dedicated to Faith, Family 5 Community

Fairmount Homes Nondiscrimination Notice

Fairmount Homes complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Fairmount
Homes does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex, and:

« Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

« Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Fairmount Homes Administrative Offices. If you
believe that Fairmount Homes has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance in person or by mail, fax, or email with Susan Noriega, VP of Health
Services and Compliance Official: Fairmount Homes, 333 Wheat Ridge Drive, Ephrata,
PA 17522, tel: (717) 354-1800, fax: (717) 354 6665, susann@fairmounthomes.org.
Susan is available to assist with filing a grievance, if needed.

A civil rights complaint may also be filed with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/partal/lobby.jsf, or by mail or
phone at: U. S Dept. of Health & Human Services

Office of Civil Rights

Suite 372, Public Ledger Building

150 S. Independence Mall West

Philadelphia, PA 19106-9111

333 Wheat Ridge Drive, Ephrata, PA 17522-8558 | P:717.354.1800 | F:717.354.6665 | www.FairmountHomes.org



Language Assistance Services

If you, or someone you're helping has questions related to language assistance, you have the
right to get help and information in your language at no cost. To learn more about obtaining an
interpreter, call 717-354-1800.

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linguistica.
Llame al 717-354-1800.

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 717-354-1800.

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 717-354-1800

Russian

Ecnu y Bac viu una, KoTopoMy BEI TIOMOTA€TE, HMEIOTCSI BOIPOCH 110 moBoxy [lnanupoBanue
Batirero 3710poBbs, TO BBl IMEETE IIPaBO Ha OECINIATHOE ITOIyYeHHE TIOMOIIM ¥ HH(GOPMAIHY Ha
BameM s3bike. [l pasrosopa ¢ epeBo 4YNKOM [103BOHUTE 110 Tentedony 717-354-1800

Kreyol Ayisyen (French Creole)
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
717-354-1800

Pennsilfaanisch Deitsch (Pennsylvania Dutch)
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff; Call 717-354-1800

PUEIEEE (Chinese)
FE MR MEERERIX, EuLUGRBESEESEMRE. FRE 717-354-1800

iezyk polskih (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 717-354-1800

st /X2 & Y (Korean)
=2 B2 E AIEdtAl= B2, A0 XIS MHIAE S22 0I26t4! £ JASLICH 717-354-
1800

tiéng Viét (Vietnamese) ) )
CHU Y: Néeu ban néi Tieng Viét, cé cac dich vu hé trg ngdn ngtr mién phi danh cho ban. Goi sé
717-354-1800



Sk gale ol g alll saelwudl cilar & (b sl S i % e S s a el Sl 58l 45 5
a3, = 717-354-1800.

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue
para 717-354-1800

Frangais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 717-354-1800

Mon-Khmer (Cambodian)
[outisipE: 1010 SEHEM SEW ArioSws, 10N STINESER 10BUESSE R

AEGESAIEUIU0RHESY Gf §16dnR 717-354-1800

Gujarati
8| clHol, AU S AHAHEE 2 3, AHAAHIRL AURNUoAL 120% 0t I B, Al dAHARES ugy
W [Faotl HeE ROacloll UAAHR s HIHIE A Acactall Riusiz . geulsau

Al s, ¢ UL 717-354-1800 UR Sl 53,
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